SysOp Tools Learning Guide: 
How do I create the password expiration reminder emails in other languages? 
Can I use multiple languages within the same reminder template?

Updated January 19, 2010

This guide provides instruction on adding additional language support to the password expiration reminder email templates. Some basic knowledge of html and a standard html editor is required. 
Using HTML Tags to Specify Language in the Reminder Templates
Finding the reminder email templates: 

After installing Password Reminder PRO, open the “C:\Program Files\SysOp Tools\Password Reminder PRO” directory (or the directory where you installed the software). Look for the files “template1.html, template2.html and template3.html”, these are the templates for the three password expiration reminder emails sent to users. There are three other files called “mgr_template1.html, mgr_template2.html and mgr_template3.html”, which are used for notifying the AD Org Manager of an expiring logon account user. Most of the time you will not have to edit the mgr_template files.
A note on editing the reminder templates: 

You may edit all templates in the manner as described below using your favorite html editor software. 
· Please do not use Microsoft Word as it will break the templates. 

· When saving your changes in Notepad, always set the encoding type to “UTF-8”. Saving in ASCII format will break Unicode support for certain languages.
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By default, the Password Reminder PRO email reminder templates are created in the English language. 
<html xmlns ="http://www.w3.org/1999/xhtml">
The template page code is standard html and the language encoding / character set is UTF-8. This should work fine for the majority of languages. However, if you intend to edit the reminder templates in a different language such as Chinese, French, Swedish, or combine languages within the reminders (English and Chinese for example), you may need to specify the language used within the templates in order for the language characters to display properly in the user’s email client.  
· Refer to the end of this guide for a list of known language codes
· Refer to our support web page for downloadable email template samples: http://www.sysoptools.com/support.aspx 
Section 1: Designing reminder templates for a single-language audience

Use the lang and xml:lang attributes on the html tag at the beginning of the reminder template code. The example below declares the entire reminder template language to be in Canadian French:
<html lang="fr-CA" xml:lang="fr-CA" xmlns ="http://www.w3.org/1999/xhtml">
Declaring the text-processing language in the html tag sets the default text-processing language for the whole template. It can be overridden for portions of the template as required, which we will discuss in the next section. 

Section 2: Designing Reminder templates for multilingual audiences
Most documents contain content aimed at speakers of a single language, but where the intended audience is expected to read content in more than one language (eg. Reminder templates aimed at more than one language community) it may make more sense to declare the default text-processing language (“lang” tag) lower down in the reminder template than in the html tag. The best approach will depend on the structure used for your templates. 
Example of a multilingual Reminder template and setting the specific language on the <div> tag:

<html xmlns= "http://www.w3.org/1999/xhtml"> 

<head> 

  <meta http-equiv="Content-Type" content="text/html; charset=utf-8"/> 

</head> 

<body> 

  <div lang="en" xml:lang="en">
 <p><strong>Dear |!|FirstName|!|,</strong></p>

 <p>Just a reminder that your Network password expires |!|PWDays|!|.</p>

 <p>The most common method for updating your password is by pressing the Ctrl + Alt + Delete keys simultaneously from your Windows workstation and selecting 'Change Password' from the available options. 

<b>REMEMBER</b>: If you are not on the network at the office, you must first establish your VPN before you can update your password.</p>

 <p>If you have any questions or need further assistance contact our support team!</p>     
</div>
<hr noshade />
  <div lang="fr" xml:lang="fr">
 <p><strong>Cher / Chère |!|FirstName|!|,</strong></p>

 <p>Ceci est un rappel que votre mot de passe réseau expire dans  |!|PWDays|!|.</p>

 <p>Vous pouvez mettre à jour votre mot de passe en utilisant les touches Crtl + Alt + Suppr sur votre clavier. Ensuite slectionnez Changer le Mot de Passe. <b>SOUVENEZ VOUS</b>, si vous n'êtes pas connecté au réseau du bureau, vous devez d'abord établir votre connexion VPN AVANT de mettre à jour votre mot de passe.</p>

 <p>Si vous avez des questions ou si vous avez besoin d'aide, votre département TI peut vous aider!!</p>     </div>

  </body> 

</html> 

The “lang” attribute can be used on all HTML tag elements except applet, base, basefont, br, frame, frameset, and iframe.  Usually you will define the languages on <p>, <div> and <span> tags. Here are a few more examples of defining a different language type within the template:
<p>The French for <em>Cat</em> is <em lang="fr">chat</em>.</p>
Tip: If you have mixed Chinese / English / French (or other language) text in the same sentence, wrap the specific language text portions in their own <span> tags.  
<p>The title in Chinese is <span lang="zh" xml:lang="zh">中国科学院文献情报中心 </span>.</p>
Example of defining a different language on web links within a single language Reminder template: 

How to label language properly when the attribute value and element content differ.

<p title="Swedish"><a xml:lang="sv" lang="sv" href="index.sv.html">svenska</a></p>
Let’s say you designed your Reminder templates in English and need to quickly drop in a web link to a Swedish page. You would like the web link to show correctly in Swedish text. The above example will provide the proper format.
List of Language Specific Code Tags as Published by IANA
Please visit the following URL for the most up to date list of language-specific code tags. 

· IANA Subtag Registry - http://www.iana.org/assignments/language-subtag-registry 

You will use the two or three letter Subtag code in combination with the “lang” tag to set language requirements within the Reminder templates:

%%

Type: language

Subtag: cs
Description: Czech

Added: 2005-10-16

Suppress-Script: Latn

%%

Therefore, your Reminder template designed for Czech users might look like: 

<html lang="cs" xml:lang="cs" xmlns ="http://www.w3.org/1999/xhtml">
The golden rule when creating language tags is to keep the tag as short as possible. Avoid region subtags except where they add useful distinguishing information. For instance, use ja for Japanese and not ja-JP, unless there is a particular reason that you need to say that this is Japanese as spoken specifically in Japan.
If you require further assistance, please contact our helpful Support Team via email through our website support page: http://www.sysoptools.com/support.aspx .
