SysOp Tools Learning Guide: 

Setting up a Quick Test Email Environment for use with Password Reminder PRO

Created October 22, 2007
Here are some screenshots and instruction for setting up simple internal mail service test environment, which you can use to test the mail sending function of Password Reminder PRO (or any other software that sends email).

Sometimes, you may not want to test against your production Exchange or other mail system, and it is pretty simple to pop this system up in your domain.

· Server 2003 is required, the SMTP and POP3 components are added via ‘Add Remove Windows Components’.

· SMTP is found under the IIS components add-ins menu.

· POP3 is found under the Email add-ins menu.

· SMTP and POP can be installed on one server. You will install Password Reminder PRO on a workstation that can talk to your test server.

· All computers should be members of your domain.

1. Install SMTP services.

SMTP service must be installed and running, this allows the server to be used as your mail host relay for Password Reminder PRO.

In the below screenshot, the first two entries on the right are automatically created. 

To allow relay for your email address, you may need to add an email alias for your email domain by right-clicking in the white space and selecting ‘new’. 

In the below screenshot I have added two new entries called ‘sysoptools.com’ and sysoptools.net, which allows the SMTP server to accept mail for those aliases.
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2. Install POP3 service

POP3 Service must be installed, this allows you to create ‘mailboxes’ for receiving emails in Test Mode to the admin mailbox. 

Click ‘Add Mailbox’ and search for the NT account that you want to create a pop mailbox for.

In the screenshot below I have created POP mailboxes for my test NT accounts tuser1 and tuser2.
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Note: You must use a domain user account with an email address in the Email field of the account’s general properties in order to successfully create a POP mailbox.

3. Set up Password Reminder PRO to on a workstation deliver mail to your test SMTP server.

Install and configure Password Reminder PRO per our Quick-start setup guide located on our http://www.sysoptools.com/support.html page (important!)

Once the POP mailboxes have been set up, open the Admin console for Password Reminder PRO and type the email address to be used for receipt of admin summary email and user password reminder emails. 

In the picture above, I use ‘tuser1’ NT account with an email address of tuser1@sysoptools.net, and use this email address in Password Reminder PRO’s settings for the Admin Mailbox.

In the SMTP Relay box, type the FQDN or IP of your new test SMTP server. I used ‘sysop-dc1.sysoptools.net’ as that is the server running the SMTP service and POP3 service. 

If you incorrectly specify this setting, our software will give you an error pop up.
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Now that the software is set up, open the User Reports in Password Reminder PRO and make sure all of your domain users show up in the report tabs.

If successful, close the Reports window and open the Test Console in Password Reminder PRO and hit ‘S’ to do a test send and generate some email to the relay server.
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You will access the sent emails directly in the \inetpub\ directory and you should see something like this:
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If everything is configured correctly you’ll see emails in \intepub\mailroot\mailbox\cjcc.gov\P3_tuser1.

The 3kb emails are the user emails sent to the admin mailbox, the larger emails (28kb, 35kb, etc) are the daily admin summary emails.

You double-click one of the messages and it will open in Outlook Express on the server.

If you have problems receiving mail open the Test Console in Password Reminder PRO and type “D” then enter to initiate a debug run, which will show you any communication problems with LDAP or your mail relay server.

Also, here is some good info for creating test user objects in bulk. 

USE: open a command prompt on your test DC, edit the script to your environment variables and paste into the command 

prompt window, hit enter. If you are using the OU argument make sure that OU exists in your AD before running the 

script. Visit the command syntax link below for an explanation of options.

// Bulk-add 200 users with email addresses for testing //

FOR /L %i in (1,1,200) DO dsadd user "cn=Test User%i,ou=PWD Expiring Users,dc=yourdomain,dc=net" -samid tuser%i -upn 

tuser%i@yourdomain.net -fn Test -ln User%i -display "Test User%i" -desc "password expiring user" -email tuser%i@yourdomain.net -office Tech -dept "Corp IT" -pwd P@ssw0rd -disabled no -acctexpires never -pwdneverexpires no

// Create single user for testing //

dsadd user "cn=Test User,ou=PWD Expiring Users,dc=yourdomain,dc=net" -samid tuser -upn tuser@yourdomain.net -fn Test -ln 

User -display "Test User" -pwd P@ssw0rd -disabled no

Scripting reference: http://technet2.microsoft.com/WindowsServer/en/library/8d37ecb0-ac28-4e05-aa05-da82dc36b54b1033.mspx?mfr=true  
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